
Wednesday, 12:30-14:30 PM 
19th October 2022, London, UK time, GMT+1

Vaccinations will run 
from 8 AM to 6 PM only.

Please maintain proper social
distancing while queuing. 

Technology Enhanced
Future of Work in the

Visitor Economy

 FEATURED
SPEAKERS

Hyper Growth during Hyper Uncertainty by
Michael Easton
Point of Sale Becomes Employee Point of
Service by Tim P. Brown
How will Service Robots Redefine Leadership
in Hotel Management by Tracey Xu
Working with Service Robots, Implications in
Job Design by Emily (Jintao) Ma
How will AI Impact the Future of Work by Erin
Ling
Mindfulness in Technology-Enhanced Future
of Work by Yao-Chin Wang 

Discussion Topics
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